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I. Workforce Information Database (WIDb)
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I. Workforce Information Database (WIDb)

We have updated the Workforce Information Database in the most recent 2.5 version according to
the Analyst Resource Center (ARC). The core tables are updated and used the crosswalks types of
National Crosswalk Service Center. The table below updated tables:

Table 1
Detailed Core Tables Database Up-date—WIDb 2.5

CES Jan, Feb, Apr, May, Jun 2014 Completed
CPI August/2013

OES 2012y 2013 Completed
BED 2013-1, 2013-1, 2013-3, 2013-4

QCEW 2013-1,2013-1, 2013-3, 2013-4 Completed
LabForce (LAUS) 2010, 2011, 2012, 2013 Completed
IndDir Long Term 2012 - 2022 Completed
IndPrj Long Term 2012 - 2022 Completed
lomatrix Long Term 2012 - 2022 Completed
MatxNaic Long Term 2012 - 2022 Completed
MatxSoc Long Term 2012 - 2022 Completed
OccDir Long Term 2012 - 2022 Completed
OccPrj Long Term 2012 - 2022 Completed
IndDir Short Term 2013 - 2015 Completed
StIndPrj Short Term 2013 - 2015 Completed
lomatrix Short Term 2013 - 2015 Completed
MatxNaic Short Term 2013 - 2015 Completed
MatxSoc Long Term 2013 - 2015 Completed
OccDir Long Term 2013 - 2015 Completed
StOccPrj Long Term 2013 - 2015 Completed
Populatn 2011, 2012, 2013 Completed
Schools Data to be updated

Look Table

INCODE In Progress
NAIC In Progress
SOC In Progress
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Il. Industry and Occupational Projections
The employment projections are produced using the Projections Suite software provided by the
Projecting Managing Partnership.

A. Short Term Industry & Occupational Projections 2013-2015
Short term projections were completed and available statewide through the Puerto Rico Department
of Labor Webpage. Reports are available in English and Spanish at:
http://www.trabajo.pr.gov/det estadistica.asp?cnt _id=165

B. Long Term Industry & Occupational Projections 2012-2022
Long term projections were completed and disseminated and available statewide through the Puerto
Rico Department of Labor Webpage. Also are disseminated through conferences targeted to:
students of elementary and high school, Labor Development Administration (ADL), advisors and
planners, Regional offices of the Department of Labor, universities and employment fairs. Reports are
available in English and Spanish at:

http://www.trabajo.pr.gov/det estadistica.asp?cnt id=165



http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
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lll. Annual Economic Analysis and other reports
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lll. Annual Economic Analysis

A. Annual Economic Analysis Report 2013-2014 (Included in a separate document)

This report will be available at:
http://www.trabajo.pr.gov/det estadistica.asp?cnt id=482

B. Other Reports

1. Occupational Skills Survey 2012
This is an annual survey conducted to identify the occupational skills to assist grade schools,
universities, higher education programs and training programs by providing information for
curriculum design and career decisions. It also provides parameters to evaluate the labor market
dynamics in Puerto Rico. The survey products are:

s« Par-time employment rate

e« Contracting rate

e« Separation rate

e« Vacancy rates

« Higher demand occupations

« Medical insurance availability rate
« Overcualification rate

« Skills in demand

This report is available at:
http://www.trabajo.pr.gov/det estadistica.asp?cnt id=453

2. Characteristic of Unemployed Claimants - Fiscal Year 2012-2013
This reports was send to the Labor Development Administration (ADL) and Labor Development areas
for the fiscal year 2012-2013.


http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=482
http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=453
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IV. Customer Consultations - Satisfaction Survey
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IV. Customer Consultations - Satisfaction Survey

Introduction

The Labor Market Information (LMI) Division of the Puerto Rico Bureau of Labor Statistics (BLS)
develops a Customer Satisfaction Survey (CSS) annually. It consists of a questionnaire targeted
toward users of state workforce statistics, and the Bureau’s publications, sponsored by the Puerto
Rico Department of Labor (PRDOL). The survey measures the users’ perception of the publications

and BLS surveys.
The purpose of the CSS survey is to:

Improve information services for our customers;

Evaluate the quality of the information produced, enhancing as much as possible, the information
requested by our clients;

Comply with the required deliverables from our federal funding sources, and explore the system

users’ satisfaction level, regarding the information as provided by us.

A total of 672 questionnaires were sent during a three-month period from May to July 2014. After
follow-up, we received 122 answered questionnaires with a response rate of 18%. This response rate
may seem low; but during our follow-up period, we found that many of the surveyed customers had

gone out of business, left the Island, or retired.

In this document we present the results of the survey, with added comments and recommendations

from our customers.
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Survey Results

In terms of gender, females are our bigger users of the system, with 57.0% of the answers, while male
represented 43.0% of all who answered.

Gender Distribution
60 57%

50 43%

Percent

30 ~

20

10 -

Male Female

The age distribution is classified as being from less than 18 years old, to 65 years old and over. The
largest group of users is in the 40-64 years old range, or 70.0 percent which would mean about 86
persons. This indicates that we have mature customers as the users our labor market information
products.

Age Distribution
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Age Group
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Forty three percent (43%) of our customers access our information on a monthly basis. According to
our records, they are mainly consultants, mass media, counselors, college professors and students.
The second group of approximately 28% uses the system once or twice a year. Quarterly frequency
represents 16% of our users, and the remaining 11% access the system every three to four months.

Frequency of Information Request
50

Percent

43
40
30 28
20 16
11
) . L—;
O ) ) !

2
once every 3to4 once or twice a year monthly quarterly N/A
months

Frequency

The most frequent method for the dissemination of information is by e-mails, used by 84% of the
users, while 11% uses the internet for direct access of the information.

Dissemination of Information
100
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80

60
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40

20
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H

regular mail e-mail internet other (describe)

Dissemination Alternatives
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At this moment you are a:
30

13

25
25

25

20
20

15

Percent

10 7 7

o | mmm _

In terms of the occupations of those answering the survey, in general, 25.0 percent were government
representatives who use the information mainly for grant application development, public policy
determination, or other types of research. Employers represent 20 percent of the users, while the
other categories are mainly media members and consultants or 25 percent of the total system users.

Question number 6 inquires more precisely about the functions or tasks performed by the
respondents in their current employment. From the 122 regular information users, 85 responded to

this question representing 70 percent of the total possible answers.
interviewees, the following were identified:

In terms of functions of the
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Tasks Performed
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Most of the respondent’s functions were Managers with 14 percent and, Directors and Economist
with 13 percent each. This indicates that the top users of our information are performing executive
functions in their current occupations.

In terms of the industry the interviewees identified their tasks with the following industry:
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Government was the most identified industry of our respondents, representing 37 percent of total
respondents. The government industry was followed by Education Services with 27 percent and
Professional services with 13 percent.

Purpose of the Information
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The most common uses for the information requested were Economic Studies with 27% and others
with 25%. Again based on our records, these are mainly media reporters and consultants. Information
for Proposals occupies the third position with 14 percent of the total respondents.
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Evaluation of Services

Upon asking about the evaluation of services provided by the Puerto Rico Bureau of Labor Statistics
the results were very positive. The excellent category received 64 percent of the responses and 28
percent rated our services as good. This states that 92 percent of our users rated our services
between Excellent and Good. Only three percent rated the services as Average and 5 percent did not
answer the question.

Evaluation of Services
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Comments and Recommendations

We have evaluated the suggestions and comments presented by the respondents in the survey. The

following is a summary of their responses:

1-
2-

3-

4

'

Need for more statistical data by region and geographic areas.
More agricultural employment data.

Disseminate statistics series data in Excel format.

Present time series in web page.

Updated publications (as Industrial Composition).

17
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Attachment — Survey Tables

Survey Questions:

1- Gender Responses Percent
Male 53 43.0
Female 69 57.0
Total 122 100.0
2) Total by Age Responses Percent
less than 18 0 0.0
19to 24 1 1.0
25to 39 28 23.0
40-64 86 70.0
65 and over 6 5.0
N/A 1 1.0
Total 122 100.0
3)Total frequency use

of statistics Responses Percent
once every 3to4

months 14 11.0
once or twice a year 34 28.0
monthly 52 43.0
quarterly 20 16.0
N/A 2 2.0
Total 122 100.0
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4) How do you receive

the information Responses Percent
regular mail 3 2.0
e-mail 102 84.0
internet 14 11.0
other (describe) 3 3.0
Total 122 100.0
5) At this moment your

are: Responses Percent
student 3 2.0
employer 25 20.0
teacher 3 2.0
planner 8 7.0
consultant 8 7.0
government repre-

sentative 30 25.0
Accountant 6 5.0
Economist 9 7.0
other 30 25.0
Total 122 100.0
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6) If you are employed please provide the following Information

Occupation

Industry

Manager (12)

Government (31)

Director (11)

Health Services (3)

Economist (11)

Manufacturing (8)

Librarian(7)

Education Services(23)

Accountant and Auditor (6)

Professional Services(11)

Analyst (6)

Financial and Securities (5)

Administrative Assistant(4)

Retail trade(3)

Administrator (4) Other Services(4)
Coordinator(4)

Counselor (4)

Planner(4)

Professor(4)

Statistician(4)

Supervisor(4)

7) Purpose of the information (can check more than one) Response Percent
Job search 11 6.0
Negotiations 7 4.0
Proposals 27 14.0
Workforce Information Act (WIA) 10 5.0
Trainings 19 10.0
Marketing and other policies 9 5.0
Economic Studies 53 27.0
Product Marketing 10 5.0
Others 48 25.0
Total 194 100.0
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Questionnaire

Encuesta de Satisfaccion
(tercer envio)

Departamento del Trabajo y Recursos Humanos
Negociado de Estadisticas del Trabajo
P O Box 195540
San Juan Puerio Rico 00919-5540

El Negociado de Estadisticas del Trabajo estd efectuando esta Encuesta de Satisfaccion. La

misma nos brindara informacién necesaria para determinar la utilidad de nuestras publicaciones

y nos permitira mejorarlas de ser necesario.

Toda la informacién que usted nos provea serd utilizada Onica y exclusivamente para propdsitos

estadisticos.

Favor leer las intrucciones que se anejan para facilitar el cumplimentar el cuestionario y envie. Si
tiene alguna pregunta puede comunicarse al {787)-754-5300 extensicn 3043 y 3045.

5. En estos momentos usted es:

O Planificador
O Consuttor

O Estudiante
O Patreno
O Maestro

Ofro, especifique

O Contable
O Economista
O Representante de Gobierno

Favor de devolver el cuestionario cumplimentado via correo electrénico a jarivera@trabajo.pr.
gov o clandrau@trabajo.pr.gov ¢ imprimirlo y enviarlo por fax al (787} 765-4687,

Muchas gracias por su cooperacién,

Favor de marcar una sola contestacion.

sexo M OF O
Edad
O 4084

O menorde1s O 19-24 O 2539

& Con qué frecuencia utiliza nuestras estadistica?

O Mensual
O Trimestral

O Una vez cada 3 6 4 meses
O 162 veces al ano

£ Como recibe las mismas?

O correo
O E-mail
QO Internet

Ctro, especifique

O 850mas

6. Siusted esta empleado, por favor, provea la siguiente

informacidn.

Ocupacion

Titulo
Tipo de Industria

7. Utiliza la informacion para:

O Busear Empleo O Adiestramientos
O Negociaciones

O Propuesta

Otro, especifique

O poiiticas de Mercadeo
O Estudios Econémicos
O wia O Mercadeo de Producto

8. ¢Cémo evalia el servicio recibido?

O Excelente
O Bueno
@ Regular
O Pobre

21




9. ; Como evalia las publicaciones que usted ha utilzado?

($i nunca ha utilizado la publicacion favor de marcar No Aplica.)

Peblic acion

a Proyaccionss por Ocupacin & industrias 2 Cord y Largo Puxo
B Businzes Empioyment Cynamics”

G.-Censo 02 Industrias Manufacureras

4 Dame d2 Furza Trabajadora, Empleo y Desempad por Municipi
& Empieo yDesempieo én Puerd Rio

. Composicion Inaustrial por Mumicipo

g. Empiecs y Salarios Cubiaris

n farme Sabre 135 Personas Fuira 08 Grupd Trabaado

L Indce de Precos @ Consumidar én Puano Rico

|- Escalaridad en 13 Fuarza Obrera

k Estadisicas de Empiao por Ocupaciin

L. Empiao Asalariado No Agricaa an Puari Rio

m Ssamsica Sobre Lasionss Y Emfarmadaces Ocupaciondias

[ Conso Sobre Musnss pir Lssionss y Enfermadades OCUpAsONANs
o, Ocupacionss  y Destrezas en Mayar Cemanda

p. Partcipaciin o2 13 Muer &n 13 Fuarza Labordl

q. Empgiec y Cesampiao en Los Jovenss

r. Parsonas con impadmenios en Puarkd Rico

& Estado o2 Empiao y Cesampiad en Parsonas o2 80 Allos o Mas
1 Encussla Sobre Parsonas Unionadas

U B Decampie0 en 106 Jaks 32 Famila

10. Recomendaciones o sugerencias

Excelente

09393 Ao maa aagaaagaa9an

Buena

aomaOaoOaaaOa3aa aaaa3aaa9a0a

Regular

aomaaoaanaaaa aaaaaaa9an

Pobre

amaaaaaa0a0a aaagaaaa9a0

No Aplica

amaaaaaaa0a aaoaaaaaan




Puerto Rico Performance Report Workforce Information Grant PY 2013

V. Activities Undertaken to Meet Customer Needs

23
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V. Activities Undertaken to Meet Customer Needs

We have been active in many job fairs throughout the Island, disseminating labor force information
by handing out brochures and offering workshops. A workshop was offered to the 14 area offices of
the Employment Service Bureau. Conferences were given to high school and college students and
vocational centers.

Technical workshops were given to counselors and case managers at various levels of the academic
sector. Also, our directive staff had participated in t.v. and radio interviews explaining our surveys
and products.

The next table we present a detailed summary of the services provided.
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VI. New Tools and Resources

Several changes were made to the Department’s organization related to the planning and statistics
areas. This changes are:

Mrs. Silvia Soto was appointed as Assistant Secretary for Planning and Research. The Puerto Rico
Bureau of Labor Statistics is a sub-component of this Division. Mrs. Soto contact information is:
E-mail: ssoto@trabajo.pr.gov

Telephone: (787) 754-5710

Mr. Fernando Sulsona was appointed as Director of the Puerto Rico Bureau of Labor Statistics, Mr.
Sulsona contact information is:

E-mail: fsulsona@trabajo.pr.gov

Telephone: (787) 754-5300

A new programmer was temporarily hired to complete and update the WID (database) and the web
page for the Labor Market Information. Please see details on Section | (WID Page Database) for
details.
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VII. Efforts to Create and Support Partnerships and Collaborations
Cooperative Agreements

A. Puerto Rico Statistics Institute
e Labor sub-utilization indicators, Labor Force Survey
« Evaluation for revision of labor force group methodology
« Sharing statistical data of the Consumer Price Index so that it is submitted to the Council
for Community and Economic Research in order to calculate the cost of living in Puerto
Rico.
« Evaluation for the acquisition of Tablets to replace the pocket pc’s currently being used
by Labor Force Group and Cost of Living surveys
B. Workmen’s Compensation Corp.
« Sharing of statistical information
C. University of Puerto Rico
« Agreement for internship practice of economic students in their last year of B.A. studies.
First students will begin in January 2015.
D. Cooperative Agreement between Ana G. Méndez University System and the Puerto Rico
Department of Labor

« Exchange of information and professional counseling



DEPARTAMENT OF

LABOR

AND HUMAN RESOURCES

Commonwealth of Puerto Rico

Silvia Soto Pérez
Acting Assistant Secretary for Planning

Fernando Sulsona Santiago
Director
Bureau Labor Statistics

Bureau of Labor Statistics

Prudencio Rivera Martinez Building, 17" Floor

505 Mufoz Rivera Ave.

Hato Rey, Puerto Rico 00918

PO BOX 195540

San Juan, Puerto Rico 00919-5540

Phone: (787) 754-5300 Ext. 3000

Fax: (787) 754-5360

Email: fsulsona@trabajo.pr.gov
ssoto@trabajo.pr.gov

Visit our website:
www.trabajo.pr.gov/estadisticas.asp




